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Despite this, nearly 
half say they will 
never be able to 
fully replace 
human drivers 

Currently Tracking 1,500+ Brands (200 interviews per day, per brand) 

Collecting over 3 
million market 

research interviews 

Evaluating over 
100 million social 

media posts 

Analyzing over 
85,000 news 
media outlets 
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OVERVIEW 

Recent tumult in the stock market has triggered a wave of 
concerns about investor confidence and the possibility of 
sustained downturn.  
 
In order to ascertain a deeper understanding of the real-time reaction to 

this volatility, Morning Consult conducted a comprehensive survey of 2,201 

American adults, including 570 individuals who have over $50k invested in 

the market. The survey was conducted Feb. 10–12, 2018, and has a 

margin of error of +/-2%. 

Overview 
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Consumers express apathy,  
while investors remain optimistic 
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Most Americans unconcerned by volatility, distrustful of Wall Street 
Average consumers do not expect recent events will have much impact on their own 
finances. There is also widespread distrust that Wall Street will do the right thing in 
general.  
 

 

OVERVIEW 

Investors remain largely positive about the state of the market and  
the future 
Despite some concern about market unrest, a clear majority of investors anticipate the 
stock market will either improve or hold steady in the future. Even more expect their 
personal finances will improve or hold steady.  

Trust in major financial institutions largely unaffected by news  
Morning Consult Brand Intelligence data finds banks like Goldman Sachs and Morgan 
Stanley did not sustain noteworthy reputational hits over the last two weeks.  

Key 
Takeaways 



CONSUMER REACTIONS 
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Concern 
Levels 
Just 15% of 
Americans are 
very concerned 
by the volatility. 
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CONSUMER REACTIONS 

15% 

31% 

26% 

12% 

16% Very concerned 

Somewhat concerned 

Not too concerned 

Not concerned at all 

Don't know/no 
opinion 

As you may know, the U.S. stock market recently dropped by more  
than ten percent, before regaining some value, making it the worst  
week in stock market performance in over two years. How concerned 
does that make you? 

Among all American adults: 
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Minimal 
anticipated 
impact 
Just 7% of 
Americans expect 
this will have a 
large negative 
impact on their 
personal 
finances. 
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CONSUMER REACTIONS 

9% 

11% 

21% 

7% 

30% 

21% 

Large positive impact 

Small positive impact 

Small negative impact 

Large negative imapct 

No opinion either way 

Don't know/no opinion 

Does the decline in the U.S. stock market have a positive  
impact, a negative impact or not much impact either way  
on your personal finances? 

Among all American adults: 
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Distrust of 
Wall Street 
persists 
55% of 
Americans 
distrust Wall 
Street banks. 
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CONSUMER REACTIONS 

7% 

8% 

12% 

28% 

22% 

22% 

34% 

39% 

32% 

35% 

25% 

15% 

23% 

23% 

13% 

7% 

16% 

12% 

16% 

11% 

Wall Street banks 

Congress 

The Federal Reserve 

Your bank 

A lot Some Not much Not at all Don't know/No opinion 

How much do you trust each of the following to do the right thing? 
Among all American adults: 



INVESTOR REACTIONS 
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Investors 
more 
concerned 
about drop 
62% are at  
least somewhat 
concerned, 
compared to  
46% of Americans 
overall.  
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INVESTOR REACTIONS 

24% 

38% 

28% 

7% 
3% 

Very concerned 

Somewhat concerned 

Not too concerned 

Not concerned at all 

Don't know/no opinion 

As you may know, the U.S. stock market recently dropped by more than 
ten percent, before regaining some value, making it the worst week in 
stock market performance in over two years. How concerned does that 
make you? 

Among market investors above $50k: 
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Most investors have positive outlook on the market 
and their personal finances 
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72% 
Of market investors 
say the stock market  

is somewhat or  
very strong 

62% 
Say the stock market 
will either get stronger 
(37%) or stay the same 

(25%) in the next  
few months 

80% 
Say their personal 

finances will either stay 
the same (41%) or 

improve (39%) in the 
next few months 

INVESTOR REACTIONS 

However, 
they’re 
generally 
positive 
about the 
future 



BRAND REPUTION 
TRACKING 
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Respondents were asked how much they trust the following companies to do the 
right thing. The numbers below reflect the percentage who said a lot or some.  

13 

BRAND REPUTATION TRACKING 

Trust in 
major 
financial 
institutions 
largely 
holds 

February 1 February 13 Movement 

Citi Bank 35% 27% -8% 

Bank of America 32% 38% +6% 

JPMorgan Chase 31% 31% 0% 

Merrill Lynch 27% 25% -2% 

Charles Schwab 26% 26% 0% 

Morgan Stanley 23% 23% 0% 

Barclays 19% 15% -4% 

Goldman Sachs 13% 17% +4% 

Data sourced from Morning Consult Brand Intelligence, which tracks over 1,500 brands daily. 



To request more info 
about Morning Consult’s 

research capabilities 

EMAIL: Max Courtney 
Max@MorningConsult.com 

VISIT:  
www.MorningConsult.com 


